LBH Transport and Highways comment HGY/2023/3078

The s73 application is for a change of condition 11 attached to the 2019 planning consent that
required provision of a pedestrian link bridge between the station to Hale Village, over the railway
lines, but which now cannot be delivered due to escalation of costs and other changes at the Railway
station.

We have assessed the proposed removal of the bridge from the application and have
considered that as the bridge would have supported the Hale Village development which has
been fully implemented for some time and pedestrians have continued to use the existing
footways on Ferry Lane, not providing the bridge would result in pedestrians continuing to use
Ferry Lane to access the station and the wider Tottenham Hale area. We therefore have no
objection to the removal of the link bridge element of the station proposal.

The applicant TfL, has proposed a complementary public realm scheme have been working
with Officers to develop alternative proposals along Ferry Lane between Broad Lane and Mill Mead
Road that would include widening of the existing the footway on the north side, a reduction of
footway width on the south side, together with widened cycle lanes alongside both these footways
rather than along the carriageway as existing. The proposals would also introduce a bus lane on the
eastbound approach to the Station junction along Ferry Lane, a floating bus stop along Ferry Lane
eastbound approach to junction of Mill Mead Road and include provision for an additional
pedestrian crossing across Ferry Lane to the east of the junction with Bus Station.

We have considered that the proposed public realm scheme would provide an enhancement to
public transport facilities in the local area and will require the developer TfL to enter into a 5.278
agreement to provide the funding for these alternative proposals, that have been estimated to cost
in the region of £4 million pounds and will have to be the subject of further development by TfL
and LBH Highways department .

Preliminary design work and assessments have been submitted by TfL that confirm the feasibility
and viability of the proposals. These alternative proposals will be subject of further detailed
development for delivery by Haringey Highways and consequently Transport Officers do not have
any objections.



9.5, | METROPOLITAN
POLICE

London Borough of Haringey
Planning and Building Control
6th Floor River Park House
225 High Road

Wood Green
Your ref: HGY/2023/3078 Dated: 25/01/2024

Planning Case Officer : Nathan Keyter

Our ref: NE 7193

Re: Planning Application at:

Tottenham Hale Station, London Underground Ltd, Station Road, Tottenham, London, N17
9LR

Proposal:

Section 73 application to vary Conditions 1 and 11 of the approved development (application ref.
HGY/2018/1897 which amended the original permission HGY/2013/2610 for changes to the works
to extend the operational railway station at Tottenham Hale). The variations are to replace the
requirement of providing a new station entrance and footbridge from Hale Village to Tottenham
Hale Station, to instead requiring pedestrian and cycle network improvements on Ferry Lane and
accessory works.

Dear Haringey Planning,

Section 1 - Introduction:

Thank you for allowing us to comment on the above planning proposal.

With reference to the above application we have had an opportunity to examine the details
submitted and would like to offer the following comments, observations and recommendations.
These are based on relevant information to this site (Please see Appendices) and my knowledge
and experience as a Designing Out Crime Officer and as a Police Officer.

It is in our professional opinion that crime prevention and community safety are material
considerations because of the mixed use, complex design, layout and the sensitive location of the
development. To ensure the delivery of a safer development in line with L.B. Haringey DMM4 and
DMMS5 (See Appendix), we have highlighted some of the main comments we have in relation to



Crime Prevention (Appendices 1).

We have not met with the original project Architects to discuss Crime Prevention and Secured by
Design at pre-application stage to discuss our concerns around the design and layout of the
development and can only base our observations and comments on the information available
within the planning portal. At present there is no mention there is no mention of crime prevention
or Secured by Design in the Design and Access Statement referencing design out crime or crime
prevention. We request that the developer contacts us at the earliest convenience to ensure that
the development is designed to reduce crime at an early.

At this point it can be difficult to design out fully any issues identified, at best crime can only be
mitigated against, as it does not fully reduce the opportunity of offences.

Whilst in principle we have no objections to the proposed development from a designing out crime
perspective there have been concerns raised in other aspects of policing and public safety which
need to be considered in the finer details of the application. These parties have been made aware
and some have made representation. The comments made can easily be mitigated early if the
Architects ensure the ongoing dialogue with our department continues throughout the design and
build process.

Section 2 - Conditions and Informative:

This project does not have the ability to achieve Secured by Design accreditation as it does not
involve the built environment but the following condition allows the MPS to be involved in all
stages of the development from concept to construction.

Conditions:

A. The development shall implement features to reduce crime and promote a safe
environment for the public to the satisfaction of the Metropolitan Police, details
of which shall be provided in writing to the Local Planning Authority

Reason: In the interest of creating safer, sustainable communities.

Informative:
The applicant must seek the continual advice of the Metropolitan Police Service Designing Out

Crime Officers (DOCOs) to achieve accreditation. The services of MPS DOCOs are available free
of charge and can be contacted via docomailbox.ne@met.police.uk or 0208 217 3813.

Section 3 - Conclusion:

We would ask that our department’s interest in this planning application is noted and that we are
advised of the final Decision Notice, with attention drawn to any changes within the development
and subsequent Condition that has been implemented with crime prevention, security and



community safety in mind.

Should the Planning Authority require clarification of any of the recommendations/comments given
in the appendices please do not hesitate to contact us at the above office.

Yours sincerely,

Designing Out Crime Officer
Metropolitan Police Service

This report gives recommendations. Please note that Crime Prevention Advice and the information in this report does
not constitute legal or other professional advice; it is given free and without the intention of creating a contract or without
the intention of accepting any legal responsibility. It is based on the information supplied and current crime trends in the
area. All other applicable health, safety and fire regulations should be adhered to.



Appendix 1: Concerns and Comments

In summary we have overall site specific comments in relation to the following items. This list is not
exhaustive and acts as initial observations based on the available plans from the architect and local
authority planning portal.

Site specific advice may change depending on further information provided or site limitations as the
project develops:

This list is not exhaustive and acts as concerns raised during consultation with the architects
pre-application.

Lighting

¢ Declaration of conformity — Lighting scheme should be overseen by an independent
and competent lighting engineer. They should be qualified to at least ILP Level 3 or 4
in line with the latest SBD guidance.

¢ Whether adopted highways/footpaths/private estate roads or car parks lighting should
meet should meet BS 5489:2020 standard.

CCTV

The development should be supported with HD CCTYV in all areas that the public have access
to and any valuable equipment such as entrances, lobby areas, post box, refuse store, cycle
stores parking areas and stair cores.

The footage must be of evidential value and stored for a minimum of 31 days. All footage to
be time and date stamped and recorded in a format that is accessible to the local authority
and police. CCTV systems should conform to BS EN 62676: 2014 - video surveillance
systems.

Appendix 2: Planning Policy

London Plan 2021
Policy D11: Safety, Security and Resilience to Emergency
This policy links design out crime, counter terrorism prevention measures and acknowledges fire

safety issues.

Section B of policy D11

Boroughs should work with their local Metropolitan Police Service ‘Design Out Crime’ officers and
planning teams, whilst also working with other agencies such as the London Fire Commissioner, the
City of London Police and the British Transport Police to identify the community safety needs, policies
and sites required for their area to support provision of necessary infrastructure to maintain a safe and
secure environment and reduce the fear of crime. Policies and any site allocations, where locally



justified, should be set out in Development Plans.

Section C of policy D11

These measures should be considered at the start of the design process to ensure they are inclusive
and aesthetically integrated into the development and the wider area.

The policy considers not just crime, but also a wide range of hazards, such as fire, flood, extreme
weather and terrorism.

New buildings should therefore be resilient to all of these threats.

Paragraph 3.11.3

Measures to design out crime, including counter terrorism measures, should be integral to
development proposals and considered early in the design process, taking into account the principles
contained in guidance such as the Secured by Design Scheme published by the Police.... This will
ensure development proposals provide adequate protection, do not compromise good design, do not
shift vulnerabilities elsewhere, and are cost-effective. Development proposals should incorporate
measures that are proportionate to the threat of the risk of an attack and the likely consequences of
one.

Paragraph 3.11.4

The Metropolitan Police (Designing Out Crime Officers and Counter Terrorism Security Advisors)
should be consulted to ensure major developments contain appropriate design solutions, which
mitigate the potential level of risk whilst ensuring the quality of places is maximised.

Paragraph 3.12.10

Fire safety and security measures should be considered in conjunction with one another, in particular
to avoid potential conflicts between security measures and means of escape or access of the fire and
rescue service. Early consultation between the London Fire Brigade and the Metropolitan Police Service
can successfully resolve any such issues.

DMM4 (Policy DM2) Part A(d) "Have regard to the principles set out in 'Secured by Design"

DMMS5: Para 2.14 - "Proposals will be assessed against the principles of secured by design'.
The latest published guidance in this respect should be referred."

An Independent Sustainability report by AECOM on Tottenham area action plan states:
"Crime is high in Tottenham with many residents concerned about safety, gang activity and high
crime rates. Issues are particularly associated with Northumberland Park and Tottenham Hale’.

12.3 of same report states:

¢ Crime rates are relatively high across the borough and crime is particularly prevalent in
Northumberland Park. There is a need to design schemes in order to reduces levels of
crime, fear of crime and anti-social behaviour. Since unemployment is strongly
correlated with acquisitive crime, there may also be a link to wider economic
development.

e There are no references to crime in the overarching policies, although it is
recognised that housing and economic polices aim to support a very significant level of
regeneration in the area. This could indirectly lead to reduced crime / fear of crime in
the medium term through creating more high quality environments and more stable
communities. AAP 06 includes requirements on urban design and character and



seeks to maximise opportunities to create legible neighbourhoods, which may assist in
creating safe, modern and high quality places.

e There are no references to crime in the neighbourhood area sections; however they
do set out key objectives which include considerations for safe and accessible
environments. Furthermore, as noted above, the scale of regeneration proposed
should indirectly lead to reductions in crime and fear of crime. Crime is particularly
high in Northumberland Park and Tottenham Hale, hence this issue might be explicitly
addressed in these sections; however, it is recognised that the DM Policies DPD
includes Borough wide requirements in this regard. Also, AAP 06 sets out the
Council’s commitment to preparing Design Code Supplementary Planning Documents
(SPDs) for Tottenham’s Growth Areas, where opportunities for secure by design
principles can be investigated.

¢ In conclusion, the plan is likely to result in positive effects on the crime baseline if
there is large scale regeneration (including jobs growth) and robust implementation of
safer streets and other measures to design out crime in Tottenham, including
particularly in Northumberland Park where crime levels are highest.

Appendix 3 : Crime Figures

The crime figures provided below are publicly available on the Internet at http://www.met.police.uk/.
The figures can at best be considered as indicative as they do not include the wide variety of calls for
police assistance which do not result in a crime report. Many of these calls involve incidents of anti-
social behaviour and disorder both of which have a negative impact on quality of life issues.

Haringey is one of 32 London Boroughs policed by the Metropolitan Police Service. It currently has
crime figures above average for the London Boroughs and suffers from high levels of crime and
disorder to its residents and business communities.

The following figures relate to recorded crime data from Police.uk for the below area:



Whilst we cannot provide information down to street area the above information does indicate the
level of ASB and associated crime that is typical for the ward, which should be a consideration when
designing a development to ensure the reduction in fear of crime as well as crime itself.

It is also important to note that this area is well known location for robberies and similar crimes
against the person

Anti-Social Behaviour (ASB)

Particular attention must be drawn to the most prevalent type of incident that will be experienced —
Anti-Social Behaviour (ASB). This category covers a multitude of types of incident that can range
from what appears quite trivial annoyance to serious criminal acts. Often victims are able to shrug
off the minor incidents and do not have the time or energy to report every occurrence, however en
mass these create a significant problem.

Research by Ward, Thompson and Tseloni (2017) which was quoted in the victim commissioners
report on ASB in 2019 stated:

Less than a third of ASB incidents were reported to the three main reporting agencies -
According to the 2015/16 CSEW, approximately 31% of ASB incidents were reported to the
police, local authority or housing association/private landlord. Of those reported, most were
reported to the police (of all agencies).

It is therefore reasonable to assume that the statistics regarding ASB misrepresents the true
scale of the problem — the actual figure of incidents is likely to be well over 32 incidents of
ASB per month.



GREATERLONDONAUTHORITY
Good Growth

Mr Nathan Keyte Our ref: 2023/0790/S1
London Borough of Haringey Your ref: HGY/2023/3078

Date: 15 December 2023
By Email

Dear Mr Nathan Keyte

Town & Country Planning Act 1990 (as amended); Greater London
Authority Acts 1999 and 2007; Town & Country Planning (Mayor of
London) Order 2008

Tottenham Hale Station, Station Road
Local Planning Authority reference: HGY/2023/3078

| refer to your letter received by the GLA on 24 November 2023 consulting the Mayor of
London on the above planning application, under the terms of the Mayor of London
Order 2008.

The applicant proposes: Section 73 application to vary Conditions 1 and 11 of the
approved development (application ref. HGY/2018/1897 which amended the original
permission HGY/2013/2610 for changes to the works to extend the operational railway
station at Tottenham Hale). The variations are to replace the requirement of providing a
new station entrance and footbridge from Hale Village to Tottenham Hale Station, to
instead require pedestrian and cycle network improvements on Ferry Lane and
accessory works.

| have assessed the details of the application and, given the scale and nature of the
proposals, conclude that the amendments do not give rise to any new strategic planning
issues. Therefore, under article 5(2) of the above Order the Mayor of London does not
need to be consulted further on this application. Your Council may, therefore, proceed to
determine the application without further reference to the GLA. | will be grateful,
however, if you would send me a copy of any decision notice and Section 106
agreement.

Kindly note that Transport for London (TfL) Spatial Planning may make a response
directly to the Council.

Yours sincerely

/.T-L._ ;i‘:._l(.:s,

John Finlayson
Head of Development Management

cc Joanne McCartney, London Assembly Constituency Member
Sakina Sheikh, Chair of London Assembly Planning Committee
National Planning Casework Unit, DLUHC

City Hall, Kamal Chunchie Way, London E16 1ZE ¢ london.gov.uk ¢ 020 7983 4000

We are committed to being anti-racist, planning for a diverse and inclusive London and
engaging all communities in shaping their city.



R Historic England
P 5

Nathan Keyte Your Ref: HGY/2023/3078

1 Philip Lane Our Ref: 217776

Tottenham

N154JA Contact: Sandy Kidd
02079733215

sandy.kidd@historicengland.org.uk

2023-12-12

Dear Nathan Keyte,

TOWN & COUNTRY PLANNING ACT 1990 (AS AMENDED)
NATIONAL PLANNING POLICY FRAMEWORK 2021

Tottenham Hale Station, London Underground Ltd, Station Road, Tottenham, London, N17
9LR

Section 73 application to vary Conditions 1 and 11 of the approved development (application
ref. HGY/2018/1897 which amended the original permission HGY/2013/2610 for changes to the
works to extend the operational railway station at Tottenham Hale). The variations are to
replace the requirement of providing a new station entrance and footbridge from Hale Village
to Tottenham Hale Station, to instead requiring pedestrian and cycle network improvements on
Ferry Lane and accessory works.

Recommend No Archaeological Requirement

Thank you for your consultation received on 2023-11-24.

The Greater London Archaeological Advisory Service (GLAAS) gives advice on archaeology
and planning. Our advice follows the National Planning Policy Framework (NPPF) and the
GLAAS Charter.

NPPF section 16 and the London Plan (2021 Policy HC1) make the conservation of
archaeological interest a material planning consideration.

9, Historic England, 4" Floor, Cannon Bridge House, 25 Dowgate Hill, London EC4R 2YA
& Stonewall
A Telephone 020 7973 3700 Facsimile 020 7973 3001
. o ) ] DIVERSITY CHAMPION
sppie HistoricEngland.org.uk

Please note that Historic England operates an access to information policy.

Correspondence or information which you send us may therefore become publicly available.



Having considered the proposals with reference to information held in the Greater London
Historic Environment Record and/or made available in connection with this application, |
conclude that the proposal is unlikely to have a significant effect on heritage assets of
archaeological interest.

The planning application lies in an area of archaeological interest (Archaeological Priority
Area) identified in the Local Plan: [78468] Tottenham Hale. However, the proposals covered
by this variation are unlikely to affect archaeological remains.

No further assessment or conditions are therefore necessary.

This response relates solely to archaeological considerations. If necessary, Historic England’s
Development Advice Team should be consulted separately regarding statutory matters.

Yours sincerely
Sandy Kidd
Archaeology Adviser

Greater London Archaeological Advisory Service
London and South East Region

,\\“ “00) o Historic England, 4" Floor, Cannon Bridge House, 25 Dowgate Hill, London EC4R 2YA
S N
S VNVA Telephone 020 7973 3700 Facsimile 020 7973 3001 k Stonewall
R s L DIVERSITY CHAMPION
/saB\® HistoricEngland.org.uk

Please note that Historic England operates an access to information policy.

Correspondence or information which you send us may therefore become publicly available.



Response from Ferry Lane Action Group (FLAG)

FLAG is the recognised residents association for the Ferry Lane estate. We object to
the proposal to narrow the footpath on the south side of Ferry Lane as it is already
fairly narrow. We strongly object to removing the physical barrier between
pedestrians and cyclists on both sides of Ferry Lane. There has been a substantial
increase in the number of electric cycles and scooters using the cycle lane and
these are much heavier and go faster than traditional cycles. In addition, many are
delivery bikes and therefore in a hurry to meet targets. We feel it is safer for both
pedestrians and cyclists to main physical separation. We would also want to
maintain a separation between cyclists and motor vehicles. We do welcome the
proposal to make the first set of traffic lights into a pelican crossing and believe this
will make access to the station much safer for Ferry Lane estate residents. We
would like to see better lighting on the bridge and some signage at the station -
currently there isn't any. If visitors to the Wetlands were encouraged to cross the
road via the new pelican crossing and use the Ferry Lane southside footpath this
would help relieve overcrowding on the Hale Village (north side). We would also like
to see better joined up cycle lanes throughout the Tottenham Hale area (Broad
Lane, Ferry Lane etc) and for the 20mph limit to be extended to the borough
boundary. Our overall concern is that none of the proposals will properly deal with
the level of overcrowding on the north side of the bridge. The original plans for a
direct link between Hale village and the station remain the only viable way of
alleviating this.
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HARINGEY
CYCLING

Mr Nathan Keyte Michael Poteliakhoff
Principal Planning Officer Consultation Coordinator
Haringey Council Haringey Cycling Campaign

Planning Service, Level 6,
River Park House,
Wood Green N22 8HQ
20t December 2023
Dear Mr Keyte,

Tottenham Hale Station Planning Application ref HGY/2023/3078

HCC welcomes the proposed improvement of cycle provision at the Ferry Lane railway bridge, however
we are concerned the present design may increase and will certainly not mitigate the present level of
cycle/ pedestrian conflict. Presently cycle users approaching from the 2-way pavement track at Broad
Lane have no convenient way of crossing to the with-flow eastbound cycle lane. The existing staggered
toucan crossing is woefully inadequate and they habitually continue on the pavement. There is no
signage to indicate the end of eastbound shared use, so they may not even realise they are not meant to
do this. The present design proposals will effectively encourage this, with the with flow track being used
as 2-way, spilling over to the pedestrian area. Our detailed comments are listed below and are also noted
to the attached drawing.

Looking at the broader picture, it is regrettable that key features of the Tottenham Hale Masterplan have
not been implemented, in particular Cycle Hub adjacent to the Station and the additional railway bridge,
which would have mitigated overcrowding on the existing bridge. We urge the London Underground and
National Rail to jointly provide secure cycle parking, similar to that provided at Richmond Station, which
has London Underground and National Rail services. We also urge TfL to monitor traffic on the bridge as
new housing developments are completed and plan for reinstatement of plans for an additional bridge.

Detailed Comments-

1. Suggest extend 20mph limit to bridge E approach
2. Tighten kerb radii and form Copenhagen crossing at retail park entrance
(NB the Broad Lane entrance is suitable for HGV access)
3. Cycles from Broad Lane tend to continue E on S side of bridge- resulting in pedestrian conflict.
Signpost and provide straight-across crossing to N side, to facilitate changeover
Pavement too narrow for shared use, move westbound cycle access adjacent to toucan
Please confirm protection of cycle lane at westbound approach to Toucan crossing
Please confirm reason for proposed drop kerb for vehicle access, as noted to dwg
LTN1/20 compliance requires increased cycle lane width adjacent to vertical barrier. Suggest
increase lane width (presently 1.5m) or remove barrier
8. Chamfer edge raised strip, or other feature needed to assist visually impaired and emphasise
pedestrian separation at pavement (effect on drainage needs consideration)

No vk

Yours sincerely,

Michael Poteliakhoff
for Haringey Cycling Campaign

CC ClIr Mike Hakata, Dylan Beeson, Naima lhsan, Maurice Richards, Quentin Given, Louise Wass, Ben House
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1. Extend 20mph limit 2. Tighten kerb radii and 3. Cycles from Broad Lane tend to 4. Pavement too 6. Please confirm reason
to bridge E approach form Copenhagen crossing continue E on S side of bridge- narrow for shared for proposed drop kerb
(NB the Broad Lane resulting in pedestrian conflict. use, move cycle for vehicle access
entrance is suitable for Signpost and provide straight-across access
HGV access) crossing to N side, to facilitate
changeover 5. Please confirm

protection of
cycle lane

7. LTN1/20 compliance requires increased cycle lane
width adjacent to vertical barrier. Suggest increase
lane width (presently 1.5m) or remove barrier

8. Chamfer edge raised strip, or other feature needed
to assist visually impaired and emphasise pedestrian
separation (effect on drainage needs consideration)




London Underground

Thanks for your consultation.

| can confirm that London Underground/DLR Infrastructure Protection has no comment to make
on this planning application as submitted. This is a TfL project and any issues will be resolved
internally.

This response is made as Railway Infrastructure Manager under the “Town and Country Planning
(Development Management Procedure) Order 2015". It therefore relates only to railway
engineering and safety matters. Other parts of TfL may have other comments in line with their
own statutory responsibilities.



Network Rail — provided via email from TfL 05/08/24

In terms of the work to Ferry Lane bridge NR has no objections to proposals assuming they will
follow the correct ASPRO channels to assure the structure isn’t compromised during delivery. In
the letter you say you have already been consulting with NR structures engineers so it seems as
though the engagement here is already positive.
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